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Notifications Best Practices:

Add a note to let customers know you're here to help




Make notifications visible

Seatgeek

Questions about the coronavirus? Learn more.

A

Sign in

B SeatGeek

Shake Shack

TRY THE NEW
SHAKE SHACK IOS APP

Delivery

For Contactless Delivery, add a dropoff point in
Special Instructions at checkout. Stay safe and X
tip well.

*®

B A
Life's an event. .
o QJ
We have the tickets. BN, v \ Q’ i \J
SHAKE 2= SHACK ) - ’
CAREERS

Browse

Troy, Ml

Concerts

ORDER NOW

Y @& 8

See who delivers in your
neighborhood

< Street Address, City, State

FOOD & DRINK
GIFT CARDS

BLOG




Use call to action in the banner

Lululemon

An update from our CEO on COVID-19

READ THE LETTER

Sy

Q_ Search

lululemon v

X

Met Opera

A Message to Our
Audience

We regret to announce that the Met has canceled the
remainder of the 2019-20 season, which was to have
ended May 9, 2020, due to the coronavirus pandemic.

LEARN MORE

ICP

= iI=|I Q

ICP’s museum is temporarily closed.

Classes have been moved online. X

Learn More




Address the concerns of users

Eventbrite Airbnb Mercadona

o . . New opening hours in our supermarkets,
eveni-br“-e Q : Sign In Q Search by city, address, or landmark from 9 am to 7 pm, except holidays.
We're working our hardest to ensure households
get the goods they need. Thank you for placing

Dates Guests our trust in us.
We know event creators and attendees are / z

feeling the impact of COVID-19 (Coronavirus).
See our latest resources to stay safe and
manage your events - for attendees and
creators.

= (i) MERCADONA

Our response to the COVID-19 pandemic

We are now offering Guests full refunds and Hosts
no charge cancellations for reservations booked
on or before March 14th with a check in date of

April 14th or earlier. Please note this policy will not

at Mercadona

Learn more
Postcode

Explore Airbnb SHOP NOW —>

Connect through
virtual experiences

Browse events - Places to stay Experiences Advent




Use distinct colors and consistent fonts

Coursehorse Live Nation Levain

Coronavirus (COVID-19): For important
CourseHorse class and policy updates

please read details here. = m Q)

Search for live events @

Check Here for the Status of Your Upcoming Event We're open for take out, Caviar

delivery + nationwide shipping! Stay -
well!

= coursehorse* Q Levain S5

REMOTE LEARNING ART (e{e]o] (]\[c] TE

-

fJ'

.
.

New York, NY v

Have a question about the
status of your event?

This month, I'l

freshly.baked, made for ‘sharing

l RlDfFAM%gg,
Discover 75,000 classes in New York. Here's ) CIOUSJ.Y DE U ENT
$10 for your first class. For You Just Announced L . l v COOKIES

VIEW CLASSES All Dates v All Genres v E & N 4

CLICK HERE

for the most up to date information on your shows.

SHOP NOw




Use simple but descriptive notifications

Live Nation Seatgeek

Marriott

Questions about the coronavirus? Learn more.

Signin = &

Check Here for the Status of Your Upcoming Event

Our Top Priority — Our Guests: x
COVID-19 update and cancellation policy.
=; | LIVE NATION| @ W SeatGeek

MARRIOTT
= Search for live events @

New York, NY v

Life's an event.
We have the tickets.

Have a question about the
status of your event?

CLICK HERE

for the most up to date information on your shows.

Browse

Troy, MI

N

Concerts

Just Announced

All Dates v

Try "Las Vegas" All Genres v

4 FINDA HOTEL NEAR ME FOR TONIGHT

Daoct Datone Pinarantand ot



Allow users to remove notifications with ‘X’

Marriott

Our Top Priority — Our Guests:
COVID-19 update and cancellation policy

MARRIOTT

BONVOY

——————

EXPLORE OUR BR

F LEARN MORE [
—

|

Try "Las Vegas"

< FIND A HOTEL NEAR ME FOR TONIGHT

Daoct Datone Pinarantand ot

An update from our CEO on COVID-19

LuluLemon

READ THE LETTER

Q_ Search

lululemon v

Kroger

@ Due to increased demand, you may X
experience longer wait times, delayed
deliveries or limited inventory. We
appreciate your understanding!

Kroger | Ship

— I(R)er © 2

C ) &

Cart

E@ Pickup at Russellville

We’re here for our customers and communities.
View our latest COVID-19 updates,

including store hours.




Be transparent (no corporate speak)
Uber BBVA Despegar

a= 1person, economy

BBVA

Become a customer

Steps we are taking

w More information

Supporting public health authorities

Important Information about the
Coronavirus

We have a team available 24/7 to support
public health authorities in their response to
the epidemic. Working with them, we may
temporarily suspend the accounts of riders
or drivers confirmed to have contracted or
been exposed to COVID-19. We're also

MANAGE YOUR
TRIP ONLINE

Due to the current situation, we
are dealing with an unusual work
load and can only/RélpVou

consulting with an epidemiologist to make through our digital channel. To
sure our efforts as a company are grounded o change or cancel your if your travel plan
; : ; Your health and that one of yours is it more reservation, go to [MyiTravelss
in medical advice. :
Us sum to the recommendations sanitary and you
n reminded that can do you customer and carry out

your operations in BBVA's app and in our website.

More information

Helping affected drivers and delivery APARTMENTS AND ACCOMMODATIONS
people Cheap hotels, have the best
accommodation

Any driver or delivery person who is
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Customer Service Best Practices:

Proactively communicate your customer support strategy




Clarify customers about service updates

Aritzia

ARITZIA Q O

A note on COVID-19 and how we're taking care
of our community. Take me there

A NOTE ON COVID-19

Always Here For You

The dynamic nature of this
situation means that things are
always changing. We know that
every decision we make during this
time impacts our community as a
whole.

So in an effort to make things
easier for you, we've compiled all
the facts in one place. On this page
you'll find store info, shipping info,
and all the As to your most
pressing Qs.

Should you need anything else, you
can always reach us on our live
chat or through email at
service@aritzia.com.

We're in this together.

Apple

Our retail stores are closed
until further notice.

We are committed to providing
exceptional service to our customers.
For purchases with fast and free
delivery, shop here on apple.com or the
Apple Store app. For service and
support, go to support.apple.com or
call 800-275-2273. We look forward to
seeing you soon.

New
iPad Pro

Learnmore > Order >

interjet

* nterset. -

aY Y% Y%)



Be transparent about expectations

American Airlines Delta Etihad

@ CORONAVIRUS TRAVEL UPDATES:

Sl=iyl _
@ Our phones are busy o Due to high call volume, please contact us ETIHAD  Cchoose Well Q ==
only if you are traveling in the next 72
We understand it’s frustrating to wait, but if hours.

« For travel through May 31, 2020, there are

ou’re not traveling in the next 72 hours,
ol Yendi 2 . no change/cancellation fees. View details. COVID-19 travel updates

please wait until closer to your trip to call.

Y | flight onli d
ocar canczye YO g ool Last updated Monday 23 March 2020 at 4:30pm
call when you're ready to rebook. Please UAE
contact your travel agent for help if you CHANGE OR CANCEL FLIGHT
didn't book directly with us.

Coronavirus travel updates and making SIGN UP
changes to your trip »

UAE flight suspension

From 11.59pm (UAE local time) on
Wednesday 25 March 2020, all Etihad
Airways services to, from and via the UAE
will be temporarily suspended. Read more

CHECK-IN MY TRIPS

. . 2
AmericanAirlines "¢

Only travel to the airport if you
A Travel alerts » B engien ~ LG A TO are flying to Abu Dhabi and are
a UAE National
From 23 March, please only travel to our
global airports if you are a UAE National

travelling to Abu Dhabi. No other guests will
be accepted to fly. Learn more

New York-LaGuardia, Your Destination

Travelling within 48 hours?
Our Contact Centres are receiving a very
hiah voliime of calle eca to make <lire we're




Direct customers to resources

Singapore Airlines Oscar Walgreens

SINGAPORE » OSCGr

AIRLINES

We're here to help
€— Login to your account

L
COVID-19 ASSISTANCE REQUEST FORM I I elplng ‘ '
Customers may use this form to retain the value of d 23 d
their tickets for future travel, make changes to their un el Stan
bookings (with rebooking fees waived), or submit a CO[‘()naVil‘us
For latest travel information on Covid-19, please
click here. We know this is a confusing time. As

Covid-19 related query on their flights.
the situation around COVID-19

Find Care online
Feeling sick? Consult with a
health care provider online from
the safety of your home »

evolves, we'll keep you informed

NCWS alerts about how to take care of yourself and

your loved ones during this outbreak,

and how Oscar is supporting your

!-’,

17 Mar 2020 health and safety.

Pharmacy Chat
Expert advice on medications for
symptoms »

» Covid-19: Advisory for Travellers from ASEAN

Countries
Personalized Risk Assessment

Survey*
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Landing Page Optimizations

Back to the basics: Drive your marketing ROI by improving the user's post-ad experience




Landing Page Optimizations

Confused @ MENU =

Value Prop .——‘ Car insurance

Present your value prop Compare chea:z car insurtan£c§7qzliotes &
as the first thing the visitors S

see on your landing page. Call-To-Action
Use “encapsulation” &
Retrieve a quote “color contrast” to make
Si ngle Goal the CTA stand out.
Make sure your landing page BEIT TO0R
promotec i  descrptve e No Distraction
call-to-action above the fold. Avoid automatic image
Beat your car insurance renewal sliders or carousels on the
guaranteed, or get the A
difference, plus £20 landing page or decrease
T&Cs apply. Must be a like-for-like policy. Find their rotation frequency

Google



Landing Page Optimizations

Search Bar
If you use a search bar on your
site, don't hide it behind a . London)|
search icon (e.g., magnifying F
glass). Show the search bar by % é‘::;:'r'mdon Sisiodihoiion orms
default. : If you show a form on your
6 Central London - landing page, make sure you
London, Greater London, United Kingdom use |nl|ne Validat|on and
London Heathrow Airport autofill.
o London, Greater London, United Kingdom

London Gatwick Airport
A London, Greater London, United Kingdom

London Stansted Airport
g London, Greater London, United Kingdom

| Check-in date Check-out date
Fri 31 May 2019 Sat 8 Jun 2019 g

Aduits Children Rooms
2 0 1

Google


https://support.google.com/chrome/answer/142893?co=GENIE.Platform%3DAndroid&hl=en

Check here for up-to-date
information & resources on COVID-19

— Learn more about landing page and
homepage optimization

More
Resources —=] Take the CRO Course to learn how
L_E'@ Google thinks about UX research,

A/B testing, and design

Q= Start A/B testing



https://support.google.com/optimize/answer/9290352?hl=en&ref_topic=9288622
http://winonmobile.withgoogle.com
https://support.google.com/optimize/answer/9204024
https://www.google.com/covid19/

